FUNCTIONALIST PERSPECTIVE OF MEDIA
- Hifsar &1 Frafdward! gfeeir -

The focus on understanding the effects of mass communications,
especially its social consequences and its impact
on maintenance of social order gave rise to a
theoretical framework called functionalism
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Greater Focus on the Functions to be Fulfilled by Parts Than Whole
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Functionalist Theory

Each aspect of society depends on
each other and each contributes to

the overall stability and functioning
of that society.
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Functionalism is a sociological perspective that emphasizes the role of social institutions
in promoting stability and order in society.
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p Surveillance of the Environment

22% Correlation of Components of Society OUTST & OTH] BT T daer
e & Cultural Transmission : G707
4 7
o Surveillance of the Environment e Correlation of Components ;% A Cultural Tranemission
gaiavor ot AR of Society _ ‘
:@ TS % Y&l ol YR el : L oot
e o SRS sesrt P » Mass media plays a crucial role in transmitting cultural

s How the media's selection of certain news and its

information about events, issues, and developments

interpretation affects how society understands and values, norms, and traditions from one generation to

in society. responds to it.

* News outlets, traditional and digital, play a crucial
role in reporting on current events and providing
updates on various topics, keeping the public

.Mass media provides context, analysis, and commentary
to make sense of complex issues.

Through news articles, documentaries, and discussions,
media outlets contribute to shaping public opinion and

another.

This function encompasses the portrayal of cultural
elements in movies, TV shows, literature, and other
forms of media, contributing to the preservation and

it e L el O influencing the way people perceive and understand social,

political, and cultural dynamics.
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evolution of cultural identities.

. mﬂmwmﬁmaﬁ qa’raﬁ?ﬁa?m‘lfr
AT TshT HA 3T ATHT 41 & g amasass &1 o FTEYR AN U NiE & gEdt Tl 9w wivplas g4,

AEst 3R gduredl St @ifta s § Ageagel yfaer Fuw §1

« GHTER ATEAH, gnafis i Bfees, adums geamadi &t o SHEYR Areay S g wf g & Ay g, faedor sk
fardts == 3 fAfa= fAeat o arg2e o= s+ o feoaoft uem =va &1 « Og H1d i, A< o, ofeey ik s ifEar & gregm &
ageaqul yfawr P & Sred ity ot affs T w . THTER orEl, ' iy wefiait & mrew @, MfEar wTew wiepfas aei & Reor & afae ww@r €, st wiepfas

SaT & S fAerdt #1 SHA H JTHER 3 AR A Hr arnfes, aeifas sk gl gge= & Treror R A & arerE 2ar §)

nfaeferaraif = aas i yrom S ywifaa &3 & e s| £

» JRF Media Academy by Rohit



In his classic 1959 book, MASS COMLTEggggﬁEnou' THE

Mass Communication: A Sociological Perspective, :::::mm S?JLO(;FNGA$?$ N
Charles Wright identified what have become known Charles R. Wright

as the classic four functions of the media.
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Mass Communication: A Sociological Perspective,
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Who is the author of the book, "™ @ The three functions of
4 - - = COMMUNICATION . oo

Mass.Com_mumcatlon. o L, - the press, identified by
A Sociological Perspective'. PERSPECTIVE Harold D. Lasswell, are:

\ r (a) Surveillance

. n ORGSR et (b) Correlation

g Bernard Burleson ~ (c) Entertainment

o ' : 2 (d) Education
a Shanon and Weaver ?1 i
e 4 (e) Transmission
a Wilbur Shramm Choose the correct option: S
. ) u (a), (b) and (c) 7 — -

B_ (a), (b) and (d) & —

B (a), (b) and (e) ‘ 0 w— B
I3 ). ande) __

JRF Media Academy by Rohit




: :

e Middle Range Theory, Latent and Manifest Functions =

e Merton's theory states that mass communication has both
manifest functions, which are the intended consequences,
and latent functions, which are the unintended impacts

that are not as easily observed.

HeA &1 fRAgid wgdar & b S9H9R & g YR & &1 gld §— Udhe &,
St s<f@d aflurma g1 €, 3R aruese &, S fafda uwra g4 £ ik 5=
AT | S@T gl oIl GahdT|

® Merton's middle-range theory was regarded a substitute for
Parsons' grand theory, which focused on "society"” as a whole.
Merton's approach explains specific social phenomena.

"eq &1 Aeg-wg Rigia ard=w & =amas Rigia &1 Asea |9 = 1=,
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@ Merton's theory states that mass communication has both
manifest functions, which are the intended consequences,

Grand theories Most Abstract
|

and latent functions, which are the unintended impacts Middle Bange

that are not as easily observed. theories

"¢A &1 fgia segar g 6 SHaR & 3 YR & &1 gd 8— el
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|
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Intended and
Robert Merton { g Manifest —

Latent W > unintend'e-d,
J unrecognized
® The manifest functions of media are the intended and easily i

observable functions, such as providing news, information, and
entertainment to the public.

Hifear & gohe (A1) SRt 9 sfesa R rar 4 e a1 a
B BiId g, S8 ST bl GHTAR, SR 3R ARSI U T

® The latent functions of media are the unintended or less - T
obvious functions, such as shaping public opinion, reinforcing .. u '
social norms, and influencing cultural values. |

Hif$ar & srude (Fee) o a sif-ifesa a1 &9 T & 8ia &, .
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® People are so overwhelmed by the | } _
volume of information available ® The overwhelming volume of

through the media that they become information may lead to a sense of
numb or indifferent to the issues | paralysis rather than active
being covered. | engagement.
] 2
o i Hifear & Areay @ IueT= o ST & sreafors AT @

m ng AT éﬂqﬁ ﬂgﬂm 8 ‘ afha wferd & e

ehavol ofl :

U&ITHTd B WTIAT I~ gl ehel! 2|
Hal o ufad g=1 a1 IS+ gt S 8|
® The term narcotizing dysfunction was ® The term narcotizing dysfunction was

identified in the article by Paul F.
Lazarsfeld, and Robert K. Merton

® HThicTgionT fRUhaRE U< hl uga= ® HT<hicIgiolT fEUtherTH 2AE <hl uga=
Ul Uh. diToidthes iR Iad oh. A4 Ul Uth. diToidthes 3R A< . A9
er1 fard o g 7 &Y 71 oft ZRT AR 1o dg A h 71 o

identified in the article by Paul F.
Lazarsfeld, and Robert K. Merton
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Paul Lazerfeld and Robert Merton
proposed __ function of media

J

[ B Narcotysing Dysfunction

n Surveillance
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He had a profound
understanding of
electronic media and
their impact on both
culture and society.

.................................................

Marshall McLuhan

U us

HENR
- .-

39951 HaH UHTIRATAT A==
1960 o §ordh H g3, ST Hishidb

1911-1980

A Canadian literary scholar

N,

10|

His most influential
writing was done in
the 1960s when
cultural studies
emerged as a serious
challenge to limited-
effects perspectives
on media.

His ideas were
profound and
prophetic.

McLuhan was
a technological
determinist.

3 foaR TR
3R graefi 91

rega= Hifsar g SHifFa-uvvea
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I

He was a Canadian philosopher whose work is among the cornerstones of the study of media theory.

d Uk BA1STS greffas & St & Aifsar Regia & srsga= &6 smaRfererst d @ 21

McLuhan was a technological Determinist.

Abojald Ush uranfRraera Aafaardt 2

McLuhan saw something that had been ignored by Western sociologists - the medium
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'] Technological Determinism |}
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@ rcrecccemencscssssssss
y = B
| Technological Determinism
wenfires fAuiRoare wenfies fFAuiRomae
| * Theidea is that all social, political, | » “All media, from the phonetic alphabet e McLuhan was profoundly influenced
| economic, and cultural change is to the computer, are extensions of by Harold Innis's ideas.
lnevltfibly .based on the development | man [sic] that cause deep and lasting areTe™ gRies 3R & faral @
and diffusion of technology. changes in him and transforms his TeeE @ wurfaa ¢h
gg faar 2 f& aoft amnfores, weiifas, environment” (1962, p. 13),
b mnallc pe SvarmPn Fi ST qUIHATAT § AT HYER T, Innis's concepts of "time-biased"
| gt difear g & faar & i Sas and "space-biased" media resonated
This term was first coined by ffar 11'@'3 3R el aRads o ‘?. 3R with McLuhan.
Thorstein Veblen I+ ey HI aRafda #d 8" 3R Y "awg-guE" R -y
=7 9T 5 v G aEet AR Fo 3 it oft) (1962, g. 13)I Hifgar & sraurRod Asde & 91y
Terdt e
Invention in technology cause » Various forms of media technologies
cultural and societal change. exert a significant influence on how Innis's exploration of media's role
urEifirehl # anfassr giwsfas ik individuals think, perceive, and in shaping cultures and empires laid
amrfores uRads &rd g1 interact with the world. the groundwork for McLuhan's
T e . theories.
McLuhan was a technological WER #l srenffeat st AR : 3
determinist. o W, AeE H R gFHA & | 1 Rrrrlas .
Aele™ TaTE A & adteh R Agcdqul T STele! g &l YAt & usara A Adce & RAgial
‘;ﬂm ﬁﬂﬁm o = ﬁt{ 37TEMR e FaRa
N P oD _ /
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Harold Innis e
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of communication

AND
COMMUNICATIONS

* Innis and McLuhan belonged to
Toronto school of thought.

The classic Canadian
work on communication

®- I.‘i'-'j — I by il;e n;laI}lx;l;ﬂLilﬁph*ed
_ K arshall McLuhan
sfad 3R ﬂ‘*"jﬁ'd AR e HAROLD A. INNIS
3ﬁ1:5 QﬁE :‘q- mﬁ a—l INTRODUCED BY ALEXANDER JOHN WATSON HAH"[“A I_"H_Ii
- L 4
~

The space bias in communication is related to

IR A VA a9 A O geafdq 2

o Oral Medium
) e A

o Traditional medium
L—J U9 ATEIH

o S(é))- Broadcast medium

o NEWS Print medium

Hfoa aAreaH
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The work’s of Marshall Mcluhan

~— H12IeT AheyeH & B —
@- (O )R 1952

Explorations in Communication

The Mechanical Bride:
Folklore of Industrial Man.

| | | w The Guttenberg Galaxy:

The Making of Typographic Man
m Understanding Media:
.l‘/ The Extensions of Man
( \
5y The Medium is the Massage:
An Inventory of Effects

[@' 11518 War and Peace in the Global Village
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The Mechanical Bride: Folklore of
Industrial Man (1951)

The Gutenberg Galaxy: The Making of
Typographic Man (1962)

Understanding Media: The Extensions of
Man (1964)

The Medium Is the Massage: An Inventory
of Effects (1967)

l B War and Peace in the Global Village (1968) ' g»

I a From Cliché to Archetype (1970)

=

Important Books
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The Medium ;1:; M%essage four epochs of history
’ (1] 1
A she &
.. T¥ T
‘ e The phrase was first used in 1964 in McLuhan’s
' ' Invention of
book Understanding Media. i N\ Phonetic Alphabet
Tg aTaIier Ugelt AR 1964 F Aarcies B gEIS TribalAge |  (2000-1500B.C)
Understanding Media & 3931+t fasar ar v | TSI 9 :[mﬁ TosTet
¢ McLuhan proposed that medium itself not the (2000-1500 £.9.)
content it carries should be the focus of study
ﬁaﬁ@q gearfaa : Invention of
#_ e o e @1 &g a8 [ Litarate A | Printing Press
qreas @A @), 7 o ag el S a8 ag= war 2 CD— welatalage |—» (1450
I g1 HEOT U FT ATAHR
. : - (1450)
o McLuhan & Human History
£ 33 I aﬁ!‘ Lht IEﬁERT e ™ Invention of
e McLuhan explored how communication ()_ Print Age Telegraph
technologies have played a pivotal role in ﬂﬁ?l Sol (1830)
shaping human history \ . ST T HTIHR
Faepie A @ion f& dur wenfifear & ama sfagm 11850)
®I FHR 37 A Hgcaqol YA FaE 21 :
¢ For McLuhan, our culture and our style of life is s - g :
determined by the dominant and prevailing Q_ Electronic Age ____, Youare here :
mEdium, hnt or CDld. Wﬁ; g_’_l. nnnnnnnnnnnnnnnnnn [ 2 é
Aayigs & IUR, AR G¥pid 3R Sfaw o vgE \ / 5
3R yafera wreas, w7 91 62 2T AyiRa gt 21
& o
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® he argued that technology inevitably ® I a U fas Menfdt sifRart a0 4 59
causes specific changes in how people ard # fafre uRad= adl & f& a1 &9 9=a
think, in how society is structured, and in &, gHTeT $a I gar g, 3R -\qqﬁ-’[ o |

the forms of culture that are created, g o Affa@a g, ﬂw:r Uch dah-ilehl
McLuhan was a technological determinist. Aafaard 2

st fa g9 3@ €, Aacge™ A Hifdar @ A=
& R & wu A uifda fFar sk aé far f&
HifSar araa d 999 IR W & A1egH | gl
grquT 3R Wef &1 fAar #va 81 sAagi—e Hifsar
YR ARN & forg 98 I9a=me & gR @
3R g &R STg A HIS[G 811 J "aw S| dAfh
T g Uch GHFAEIS! 3R ishdAs gfe ofi? o9
S9! 2at 39 ave fRAaRa & &t grearer &t &=

® McLuhan proclaimed, as we’ve seen, media to
be the extensions of man [sic] and argued
that media quite literally extend sight, hearing,
and touch through time and space. Electronic
media would open up new vistas for average
people and enable us to be everywhere
instantaneously. But was this an egalitarian and
democratic vision? What would ordinary people
do when their senses were extended in this

way? Would they succumb to information s e ¥ ) e

overload? Would they be stimulated to greater ? T A A & SR o R g1 S

participation in politics? Would they flee into o1 & eI 7 ‘“ﬁﬁﬁ i—'l’i-‘.‘HTﬁaT & forg ulka gin?
o1 @ 3rg+t fawanRa i g 39 forg ger st

the virtual worlds opened to them by their
extended senses? In his writing and interviews,

gfarsii § geira= R STGA? 319 AE 3R IR

McLuhan tossed out cryptic and frequently = H, Aaeie™ A U8 Wl ol Halfid e a1 @ sy
contradictory ideas that addressed such questions. o 3R IR fAturydt fAarR uga fag)
| =
e
® Occasionally, his ideas were profound and S e o Fift-mfl, 39 far TR iR widsuger g &
prophetic. More often, they were arcane, 3IfShar, 3 WTWEHA, GRS T hadl UAT HA gt
mundane, or just confusing. gia &
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% Hot and Cold Media :k

HOT MEDIA / gic Hifsar

Hot media are those that provide a high level of
sensory information and detail. They demand a
relatively low level of active participation from the
audience because they provide ample information
and leave little room for interpretation. The
audience becomes passive. Examples of hot media
include printed text, photographs, radio, and high-
definition television. Hot media tend to provide a
complete and well-defined message, often leading
to a more passive consumption experience.

gic HifSar 9 gId & S 3= WX & HaAgATHD
SR 3R faawor gqe = g1 A il & e
HH TN &I kg dRfieRt &t 7T Fd § Fife o
gyt STFhRT UG HRd g 31X ATEdT & forg &H
STE Bisd & | gfe fAfsra g sar 81 gic Hifsar

& IarEIon H TS, Bied, Aar 3R 8-
Sfhfas= A 81 gic Hifsar R s
gof 3R 3=t avg ¥ afRfa Eder ueE +a §,
forad aifdres AfSpT SusiiT 3g¥a T 21

COLD MEDIA / sics Hifear

Cold media has lower level of sensory information
and detail. It is considered low definition. They
require a higher degree of active participation from
the audience to comprehend and interpret the
content. Cold media are less immersive and
encourage the audience to fill in the gaps, making
them more participatory and demanding of the
viewer’s engagement. Examples of cold media
include abstract art, cartoons, telephones, and
low-definition television..

Plcs HIfSTT A HagATHS TP RI 3R faawor &1 v
®H giar 8| 34 ot Sfefem amn sirar 1 53 wwsA
3R == F F e g ¥ st aftea smfterd
& AT FHT Bl & | Dlos HIfear 7 zalg ga &
3N aefehl &I et W= 939 & forg afRT +a &,
foraa 3 3ifires ggurht 3R gefe &t wrfierst & AT
FA ¢ | Ples HITSTAT & IGIELN H ¥ d FHell, B,
SBT3 oil-efthfAeE Senfas enfde g1

&
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a
L
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HOT MEDIA

. Printed Books Theatre Movies Photographs | Newspapers
gfed g&ael ferder fsewil = BIEUTH ’ HERYA
Clear - Loud - Bright - High Defination - Overpowering - h
' : . s - Linear - Logical - Dramatic
Due to high level of se f t d detail, it full the part t )
iy s e N e STl B
| ‘ _ Has - aifds - areda y
mmaﬁmﬂ?ﬁ STA®RT 3R fGav01 & SROT, Tg Afarial o W Radio - Printed Books - Theatre Movies - b
R dvE el il &, a9 fAfesa wrfiqrRt gidt 21 Photographs - Newspapers
Mz - ffea geaep! - fErdex fhenl - Wwiehns - IuaRYA )

™
COLD MEDIA j w ‘
w tﬁﬁ-q—l’ anlzﬁ:‘:;:nn Cartuns Abstract Art i Telenhnnes
fFr-aftvmen eefifas HIEA | |

~
Cold media has lower level of sensory information and detail. It is considered low definition. They require a higher degree ( Low Defination - Incomplete - Blurred -
of active participation from the audience to comprehend and interpret the content. Cold media are less immersive and gf:t'"? e e O ¥ A
encourage the audience to fill iffthe gaps, maklng them more participatory and demandmg of the viewer's engagement. ¢ S fal s gﬂ?!;-

: |8 bl S - GTMY /
sl IIIEEHEIQ_T&FI L IEﬁIEilﬁa! Eﬂmﬁﬂﬁmﬁrwﬁ'ﬁr RS arett =T “E“ RIS S e Abstract Art, Cartoons, Telephones B
fog avfant & 3ifier afsey vt i smazaaaa ﬁfﬁ'gl Eé’rtﬂﬁﬁﬂ”ﬂﬂﬂﬁ 61@ Bl & 3R g¥fot @t e Tav=irg - & fag and Low-Definition Television.
vicaifed wedl 8, fAa 3 3iftres Gewmit 3R gefdies &l Herrdar &I 3 &4 arefl adl 21 3 BT, BIEA, SeATBI,

e 3R FA=-afRsmen eefifas 2

» JRF Media Academy by Rohit



¢ The "rear-view mirror view" demonstrates how we tend to frame new media using
what we're familiar with, potentially limiting our understanding of their distinctive
attributes and impacts.
"Raz-=g A= =g gg gortan g 6 g7 a¢ HifEar &t 39 e & g § guz@ & Hifag #a €, o
gu R« g, Saa 39 fafare qoi siik gumal &t gart gast diffra g aodt 81

e "Rear-view mirror view" is a concept introduced by Marshall McLuhan.

"Ror-og R =" &Y srauon Arsiar Addea g usgd 6 73 g1

e e R M TN NN MR R R NP MCTR O N R MmO R R RN RO R N RN R R O N N T N N R R N N P R N e e e N T N o N e T N e T e T e N N e N E R E RS E R R EE N R R S e SR TSN EIE ST EEETEE T E TR R .

e |t refers to the way we perceive and understand new media and technologies.

ISP SNSRI, SR TR NI e e

* When encountering new media, we tend to approach them through
the lens of familiar and established media.

Sia gq Av¢ Hifgar @ aRf=a g &, O g 3 aRRa ok enfue fifear & gfesior @ 2=a &

Our understanding of new technologies is often influenced by our
experiences with older technologies.

g menfAfeal i gard g /e QRA dtenffesal & gty gar sgyal @ wafaa gt g

S
. ™\
REAR VI Ew M I RRO R el QFEq e el PHYSICAL KINDLE
et $-fr=d =t der BTy A, @ / E-READER SMARTPHONE
L ﬁm ﬁ_\,? . &E AN X gqwaTa | I8 had BOOKS
q ot frarat Y s a9 aren . :
. - . w1 o @ 3 RfSea frard
Kindl d Reading: When Kindl d oth d introduced ﬁaﬁ?ﬁ? SN : * »
inaies, an eaaing: N Kindles anad olner e-readers were intrcauced, many i
initially viewed them as simply replacing physical books. People thought of them :_E‘:__;;WTW ﬁ::ﬁ?}al;%
as digital books and primarily used them for reading text. This view was influenced gaTH aRfRraar @ gurfaa ugn i
by our familiarity with traditional books. However, over time, it became clearthat | gi&ffes, asa F Ty gg wWwe gt mar f :
smartphones offered far more than just reading; they integrated communication, o =dwa &aa ugd T difaa ' Seen as ' Usad for \ " Integrated
apps, multimedia, and internet access, reshaping how we connect, work, and - A8 ¥; I "9, U, aeenifea, replacing reading text communication,
consume content. R devie g &) gdrga faar, . physical books \ / apps, multimedia,
forad gu 933, &8 &3 R \ and internet access
THee &1 IUNNT HIA & dadSF g8 U] "J
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Global Village ® ¢

® "Global Village" refers to the idea that modern communication technologies,
particularly electronic media, have transformed the world into a closely
interconnected and interdependent community.
"Telad faesr” (Afaes 1ia) I arcad 39 fAar 9 g & smyfae 9ur as-le,
faRiee setariia Hifsan, ﬁgﬁmﬁwﬁmﬁq@aﬁvwﬁvﬁwﬁmﬁm%l

® McLuhan believed that these technologies, such as television and the internet,
would effectively "shrink" the world by enabling instant and widespread
communication, transcending geographical and cultural barriers.

ABele &1 AFAT AT fh Sefifas= 3R Sexaie Mt & a@te @Rd 3R sags R & THa a1
g=ar & Ul F9 J "Bler” &R I, AT Whfers 3R AiRpias WAST & UR &R I

Global Village @

@ It indicates the daily production and consumption of media, images, and content

by global audiences
gg dfsas gefel grr ufafes Hifsan, sfaal ik anEht & 3aares 3R ITHeT &t gorfar g1

The term was coined by Canadian media theorist Marshall McLuhan in his
books The Gutenberg Galaxy: The Making of Typographic Man (1962) .
g 9T HA1sTs Hifsar Rigiasr Areia Awges gRT 379 Jds

"g e el g AfHIT 3TH ersuufhes A (1962)" H ST 14T AT

L
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Q1: Who is credited with coining
the phrase "the medium is the message"?

Marshall McLuhan v}

Neil Postman

Noam Chomsky

Walter Ong

Q2: What does the concept
"the medium is the message" mean?

The content of a message is more important #
than the medium used to convey it.

The medium used to convey a message influences O

how the message is perceived and understood.

The medium and the message are separate
entities with no connection.

The message itself defines the medium
it should be delivered.

B | JRF Media Academy by Rohit




In which book did Marshall McLuhan first introduce

the concept "the medium is the message"?

0 The Gutenberg Galaxy: The Making of Typographic Man

0 Understanding Media: The Extensions of Man

o The Mechanical Bride: Folklore of Industrial Man

0 The Medium Is the Massage: An Inventory of Effects

Who is credited with coining the term

"Technological Determinism"?
0 Marshall McLuhan
‘D Neil Postman
e Noam Chomsky
. @) Thorstein Veblen
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@ Marshall McLuhan's concept of the '"global village" refers to:

e g @ A virtual reality simulation
=»© &
7 o A \

: |
O @ A type of cultural festival

The interconnectedness of the modern world |
due to electronic media |

| - @ The isolation of rural communities
(¢].3) Who is the author of the book (1) Neil Postman

"The Bias of Communication"? —
| f.;hzj Marshall McLuhan

[e Harold Innis J

rj4j| Walter Ong
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To which school of thought

e Chicago School

o Structuralism

o Frankfurt School

0 Toronto School

did Marshall McLuhan belong?

4

Which of the following is an
example of cold media, as per
McLuhan's classification?

0 High-definition images

>
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